Dental Consultancy and Business Support UK
(DentalCaBS)
207/12 Easter Road
Edinburgh EH6 8LG
0131 208 4444
Right to cancel policy
You have the right to cancel your order without having to give a reason at any time before your goods are dispatched or within 30 days after delivery, such 30 day period beginning on the day after you receive the product or service. 
To exercise your right to cancel, you must inform us of your decision to cancel by phone, mail, fax or e-mail using the contact details set out above. You may wish to use the model cancellation form (copy and paste): 
Cancellation form:
To:
I / We hereby give notice that I / We[*] cancel my/our[*] contract of sale of the following 
goods /for the supply of the following service[*], Ordered on[*] / received on[*],
Name of consumer(s),
Address of consumer(s), 
Signature of consumer(s) (only if this form is notified on paper). Date
[*] Delete as appropriate. 
to cancel your order, but you are not obliged to. If you are cancelling because of any problem with the goods, please notify us of the problem at the time of cancellation. 
Cancellation consequences 
We will collect the goods from you, mainly by restricting access to the electronic downloads. If paper versions were delivered, you will be responsible for the direct costs of the collection/delivery service. 
REFUNDS POLICY 
Following cancellation, we will refund you the price paid for the cancelled order (or part of the order cancelled), less any collection or return charges (if any). 
  you notified us to cancel your order, where you have not received the goods (and the goods have not been dispatched to you) or where we have agreed to collect the goods; or, 
  we receive the goods you returned to us, where you are in receipt of the goods; or 
  you provide us with a proof of return for the goods, where you have returned the goods but we have not yet received them. 
[bookmark: _GoBack]We will refund you using the same means of payment as you used to pay for your order. We reserve the right to make a deduction from the amount of the refund for loss in value of the goods returned where the goods show signs of unreasonable use; for these purposes, unreasonable use means handling the goods beyond what is necessary to establish the nature, characteristics and functioning of the goods, in particular if it goes beyond the sort of handling that might reasonably be allowed in a shop. We may withhold any refund until we have received the goods or you have supplied proof of return for the goods. Without limiting your cancellation rights, if you are not satisfied with a product for any reason e.g. if it is not what you ordered, it is damaged or defective, or we have delivered an incorrect quantity, please return the product to us. Once we have confirmed the product defect or other problem, we will: 
· provide a full refund for any product that is not what you ordered; 
· provide a full refund for any goods that are damaged or defective, out of date or context if this is within a reasonable time following the sale;
·   at your option, repair or replace the goods at our cost (including the cost of postage), unless this would not be possible or would be disproportionately costly in the circumstances, in which case we will refund to you the amount paid for the goods in question 
We will notify you of your refund via e-mail within a reasonable period of time. We will usually process the refund due to you as soon as possible and, in any case, within 30 days of the day we confirmed to you via e-mail that you were entitled to a refund for services/goods. 
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